
  AGENDA ITEM VI 
 
 

May 2010 Report by Accessibility Advisory Committee Chair 
 
 
 
To Riders’ Council members: 
 
At our meeting last night we discussed two topics of interest to the Accessibility Advisory Committee 
(AAC).  
 
7000-Series Rail Cars:  
The first concerned progress made on the 7000 Rail Car series. It was reported by Debo Ogunrin that 
we expect the cars to be delivered in FY2012 or FY2013. Some decisions have been made with 
respect to accessibility features within the car especially with the addition of more grab bars and an 
enhanced audio and video system to give patrons better access to information.  
 
The AAC did raise some accessibility concerns, especially when it came to the flooring being proposed 
– specifically, that this flooring, when wet, might be a slipping hazard for disabled individuals that use 
crutches or wheelchairs.  
 
The AAC has formed a working subcommittee that has worked with WMATA staff to promote a series 
of recommendations for the 7000 Rail Cars. They would like to re-engage with WMATA personnel who 
are making decisions on proposed enhancements to the rail cars. Debo said he would be interested in 
what this subcommittee wished to present and would see what could be done to include their 
recommendations in the specifications that will be going before the Board. Included in this report as an 
attachment is a list of the questions we have raised and issues we believe that still need to be worked 
out. 
 
Conditional Eligibility:  
The second item dealt with the new "Conditional Eligibility" category that will be established for some 
MetroAccess users by July 1 2010. This category will cover those persons who can use the fixed route 
system for some trips but for various reasons need to supplement their trips with MetroAccess service. 
This updated report was shared with the AAC by Frank Roth Director of Eligibility.  
 
Mr. Roth indicated that when current users of MetroAccess go for recertification a discussion will take 
place between the MetroAccess user and the Office of Eligibility  to see where the user could use the 
fixed route system. A mutually agreed upon plan will be developed by the user and WMATA so that the 
MetroAccess user will use the MetroAccess service when they must but can supplement this service by 
using the fixed route when that is feasible. Elements such as environmental conditions, accessibility of 
certain fixed routes, weather and other factors will all be taken into consideration  when making 
decisions when establishing if someone can use the fixed route on a given day.  
 
This new category of eligibility will take 3 years to implement and will contain safeguards so that 
passengers are treated fairly and no one is made to use the fixed route system for trips that are not 
appropriate for them. This new category of eligibility is expected to save MetroAccess over $6 million 
over the next year.  
 
 
 



 

 7000 Series Project 

 

1 
DESIGN FEATURES ON THE 7000 CARS 

The 7000 series project team offers the following responses to the Accessibility Advisory 

Committee (AAC) with regard to their recommendations for design features on the 7000 series 

rail cars (AAC recommendations are numbered 1 thru 13, the 7000 series project team 

responses appear directly below each numbered recommendation): 

1. Our recommendation in regard to the placement of the floor to ceiling poles is generally 

in line with the WMATA plans. We believe that replacing center aisle floor to ceiling 

poles with seat back pole will facilitate movement as well as entrance and exit from 

cars. However, we would like to see full-length seat back hand holds placed across the 

seat backs as they currently exist on the 6000 series cars so that both aisle and window 

passengers will be able to stand up with assistance and to have something to grab on to 

in the event of sudden stops or starts. The current seat back bar is easier to grab and 

would be more functional than the proposed smaller “grabs”. We felt that the overhead 

hand holds should be chosen based upon: cost, comfort, ease of use and sanitation. 

The designs for the grab handles on the upper back of the seats are not finalized.  The concept 

illustrated in presentations in 2008 showed handholds only on the isle seats, not across both.  

The project team agrees with the AAC.  Handholds across the entire seat, similar to the 6000 

series, will be incorporated into the design. 

2. Our recommendation is that the WMATA consider that Metro rail cars often make fast 

starts and stops, softer flooring, such as carpeting will unquestionably cushion 

customers who fall. The final decision should weigh cost, maintenance, traction 

standards, the sanitation issues, as well as the potential problems from falls and noise. 

The design for floor covering is not finalized.  The project team is committed to select the 

design based on the input from the AAC and the specification defined as follows: Flooring must 

meet all rail vehicle transit industry performance and safety standards and provide moisture 

protection for the underlayment material. Floor coverings shall be slip-resistant. Floor coverings 

must provide a uniform appearance throughout the railcar, with no gaps, lumps, bubbles, or 

misaligned panels. The floor covering shall be composed of pieces as large as possible and shall 

extend the full width of car. Floor coverings must interface smoothly with all door thresholds 

and other car equipment to prevent tripping hazards. Floor covering shall include provisions for 

emergency luminescent marking (passive illumination), per APTA SS-PS-004-99, Rev. 1, 

Standard. 

3. Our recommendation favors the multiple options for wheeled passengers with parking 

spaces at both ends of the cars while maintaining the 4 reserved seats for E&D 

passengers by the center doors.  We further recommend that all wheelchair/scooter 

parking spaces be large enough to accommodate full size electric wheelchairs and 



 

 

2 
DESIGN FEATURES ON THE 7000 CAR

scooters and have the planned U/L shaped handholds for s

these spaces from the stretched out legs of passengers in the seats adjacent to the 

parking spaces, we suggest installing “windscreens” in front of these seats. This 

provide[s] a safety factor to seated passengers and also provid

up to those using those seats.

The designs for seating arrangements are not finalized.  The 7000 series design team intends to 

review layouts with the AAC duri

4. We agree with this and suggest that the possibility of labeling the car type (4000

6000, 7000) so passengers will know the configuration of the car they are entering. Also, 

having Braille on the outside near the doors for “blind” passengers would be us

The 7000 series project team 

Operations project is underway.  All rail vehicles 

appear in the upper front side corner

“blind” passengers can be explored during the conceptual design phase of the project.

 

Figure 1 Illustration of Exterior Car Numbering

5. We believe that a review should be made to determine if more speakers should be 

added to the interior of the 7000 series cars.

to an announcement would alert passengers to pay attention. A tone prior to door 

closures and a 5 second delay would help notify E&D passengers of the time left to exit 

or enter. 

The 7000 series project team has 

in each railcar – 2 at each door way, 1 midway between each set of doors, and 1 in the R

the car. Final speaker quantity and location shall be determined as part of the audibility 
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scooters and have the planned U/L shaped handholds for stability. In order to protect 

these spaces from the stretched out legs of passengers in the seats adjacent to the 
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underway.  All rail vehicles will be numbered with larger numbers that will 

side corner as illustrated below.  Braille on the outside

explored during the conceptual design phase of the project.

 

Illustration of Exterior Car Numbering 

We believe that a review should be made to determine if more speakers should be 

added to the interior of the 7000 series cars. The possibility of a tone to be played prior 

to an announcement would alert passengers to pay attention. A tone prior to door 

closures and a 5 second delay would help notify E&D passengers of the time left to exit 

The 7000 series project team has specified a minimum of nine (9) interior s

2 at each door way, 1 midway between each set of doors, and 1 in the R

the car. Final speaker quantity and location shall be determined as part of the audibility 

7000 Series Project 

tability. In order to protect 

these spaces from the stretched out legs of passengers in the seats adjacent to the 

parking spaces, we suggest installing “windscreens” in front of these seats. This 

[s] an assist for getting 

The designs for seating arrangements are not finalized.  The 7000 series design team intends to 

ng the conceptual design phase of the program.   

We agree with this and suggest that the possibility of labeling the car type (4000, 5000, 

) so passengers will know the configuration of the car they are entering. Also, 

having Braille on the outside near the doors for “blind” passengers would be useful. 

vehicle numbering RAIL 

larger numbers that will 

on the outside near doors for 

explored during the conceptual design phase of the project. 

We believe that a review should be made to determine if more speakers should be 

The possibility of a tone to be played prior 

to an announcement would alert passengers to pay attention. A tone prior to door 

closures and a 5 second delay would help notify E&D passengers of the time left to exit 

minimum of nine (9) interior speakers be provided 

2 at each door way, 1 midway between each set of doors, and 1 in the R-end of 

the car. Final speaker quantity and location shall be determined as part of the audibility 
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DESIGN FEATURES ON THE 7000 CARS 

analysis. Interior speakers will provide uniform audio quality throughout the railcar and the 

train, and shall be designed to inhibit audio feedback. 

Door Closing announcements, in conjunction with door chime tones, will sound upon receipt of 

a command to close the doors.  The door will begin to close at the end of a period adjustable 

from 0 to 4 seconds, beginning at the command to close. Initially, this shall be adjusted to a 2-

second delay.  Door closing time shall be adjustable from 2.0 to 2.5 seconds, and shall be 

readily changed by the Authority.  The total time from the announcements until the doors are 

closed may range from 4 seconds to 6.5 seconds.  The final arrangement will be determined 

based on operational scheduling requirements. 

6. The new seats should accommodate an older and larger population of riders. We 

believe that the wool covering will present a health hazard. It will be difficult to clean 

and disinfect. It will provide a fertile ground for bacteria, viruses, lice, mites and ticks. 

The proposed new seats present several potential problems:  The size and shape of the 

new seats will be uncomfortable--especially for large passengers--some of whom 

currently fill up a whole 6000 series seat and would find themselves sitting on a crack 

between the seats. Some may opt to use Metro Access, instead of Metro Rail. 

The 7000 series project has not selected a final design for the 7000 series railcar passenger 

seat.  The concept illustrated in presentations in 2008 showed seating that was shaped 

differently than the current 6000 series railcars.  The seat bottom cushion and seat back 

cushion shall be constructed as two separate items. The bottom cushion assembly shall consist 

of an approved cushioning material of sufficient thickness to provide suitable passenger 

comfort during a one hour trip. The seat fabric shall be Holdsworth 85/15 Mochette fabric or 

approved equal.   

 

Seat width, including frame, shall generally be 39 inches, but may be reduced to 37 inches in 

specific locations as approved or directed. Final dimensions are subject to review and 

modification during the seat production prototype.  These dimensions are consistent with the 

6000 series vehicles. 

7. The high-back seats should be reduced to the height of the current 6000 series seats 

(there have been no whiplash incidents in over 30 years of operation and it is highly 

unlikely that there ever will be any). 

The 7000 series project team has not finalized the seat designs.  Final dimensions are subject to 

review and modification during the seat production prototype.  The 7000 series design team 

intends to review layouts with the AAC during the conceptual design phase of the program.  
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DESIGN FEATURES ON THE 7000 CARS 

8. The full length grab bar across the back of the seats should be retained to help 

passengers get in and out of the seats (the proposed hand-holds are too small to find 

and grab in a hurry if the train makes a fast stop). 

The designs for the grab handles on the upper back of the seats are not finalized.  The concept 

illustrated in presentations in 2008 showed handholds only on the isle seats, not across both.  

The project team agrees with the AAC.  Handholds across the entire seat, similar to the 6000 

series, will be incorporated into the design. 

9. Since the seating capacity of 1/2 of the 7000 series railcars will already be greater than 

their 6000 series counterparts, the current 6000 series seat design could and should be 

retained. 

The 7000 series project team has not finalized the seat designs.  Final dimensions are subject to 

review and modification during the seat production prototype.  The 7000 series design team 

intends to review layouts with the AAC during the conceptual design phase of the program.  

10. The thin seat covering proposed for the 7000 series will be much less comfortable than 

the current padded seat.  This would be especially important for passengers who ride 

long distances or have back trouble. 

The seat bottom cushion and seat back cushion shall be constructed as two separate items. The 

bottom cushion assembly shall consist of an approved cushioning material of sufficient 

thickness to provide suitable passenger comfort during a one hour trip. 

11. The following should be considered before final choices are made: Metro rail cars make 

many fast starts and stops and carpeting will unquestionably cushion customers who 

fall.  

The design for floor covering is not finalized.  The project team is committed to select the 

design based on the input from the AAC and the specification defined as follows: Flooring must 

meet all rail transit industry performance and safety standards and provide moisture protection 

for the underlayment material. Floor coverings shall be slip-resistant. 

12. Also, the noise test that Metro did was with a full car.  The noise levels in a full car are 

typically so loud that it is already above the comfort level. It is suggested that noise 

comparisons be made with empty cars. 

According to the National Institute for Occupational Safety and Health (NIOSH) the maximum 

amount of time a person can be exposed to 85 dBA without experiencing hearing damage is 8 

hours; this is the average level of noise a person hears every day.  The 7000 series railcar shall 
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be designed such that the noise level in the car interior shall not exceed 80 dBA while moving at 

60 MPH. 

13. We hope that this observation system will be tested during times of rush hour crowds. 

As an option, a video platform monitoring system allowing the seated Train Operator to 

observe the doors and passenger flow along a train stopped at a station on tangent track shall 

be provided. The video platform monitoring system shall consist of color video cameras and 

monitors ruggedized for reliable service in a rail vehicle environment.  The 7000 series project 

team will fully test and qualify the system. 

 

 



Questions from the Accessibility Advisory Committee on the 7000-Series Railcars 
 
 
1.  If they (floor covering) are not carpeting, can we look at floor samples?  Have they  
been wet-tested? 
 
2.  Where will the Braille car numbers be?  I would like them somewhere  
near the door, not just at the end of the car. 
 
Debbie 
 
The more I read about WMATA's budget problems the more I think the 7000 series 
redesign should be cancelled.  Instead, WMATA should buy more 6000 series with the 
ADA modifications that we have recommended. 
  
If we stay with the 6000 series we can reduce engineering and bidding costs and have a 
car that everyone knows and likes.  The 7000 series will take WMATA into the unknown 
and quite likely stir up controversy.  Why do it when we have a proven winner? 
  
Michael Brownell 
 
 
 
 
QUESTIONS FOR Michael Hiller about the rail car 7000 Design 
 
A. Seats 
 
1. Why not keep the current 6000 series seats with seat back poles to the ceiling???  
 
2. Why not use composite seats without cushions?? This would permit more leg room 
and facilitate cleaning. They worked in busses for many years. 
 
3. If a seat covering is used, will it be non-allergenic and not prone to harbor agents of 
disease such as bed bugs, ticks, mites or other vectors of infection. 
 
4. Will the arms be removed from all seats except the first row in order to facilitate 
entrance and exit? 
 
5. What is the cost analysis for the newly designed seats (purchase, longevity, 
maintenance)?? 
 
B. Floors 
 
1. If they are not carpeting, can we look at floor samples?  Have they  
been wet-tested? 



 
2.  What is the cost analysis for the flooring material (purchase, longevity, 
maintenance)?? 
3. Is it necessary that floor coverings "must provide a uniform appearance throughout the 
railcar."   The present 6000 Series carpeting is different in the doorways than in the aisles 
and it is not a problem--it even enhances the appearance of the railcars. 
 
4. How will the proposed flooring specifications adequately address NOISE, which is a 
problem especially for hearing-impaired passengers in tunnels and at track switches, 
NIOSH standards apply to train operators, NOT PASSENGERS.  
 
5. The test car was reported to be slippery on a rainy day for both shoes and scooter 
wheels.  Are further tests planned and will we be able to participate??  
 
6. How will the new flooring solve the problem of cushioning passengers who fall??  
 
C. Need for a 7000 series 
 
1. The 7000 cars are longer than the 6000 and run as couplets on 8 car trains. What is the 
cost analysis for larger 8 car trains as rider ship has declined??? 
 
D. Car Markings 
 
1. Where will the Braille car numbers be?  They should be somewhere  
near the door, not just at the end of the car. 
 
E. Emergency Intercom and door closing 
 
1. Will the emergency intercoms be accessible to each door to aid in emergencies, 
particularly during rush hours??? 
 
2. Will the time between announcements and door closing or train moving be adjusted for 
rush hour and handicap mobility issues?? 
 
3. Will the video emergency imaging system be tested on crowded platforms?? 
 
E. Overhead hand grabs 
 
1. What is the current plan??  Will it accommodate easy access without having to be tall, 
lean over seated passengers or hit one's head due to low hanging straps in the center 
aisle?? 
 
F. Visual alerts for the hearing impaired 
1. What is planned for this in the new cars to provide information during emergencies?? 
 
 



Determining Customer Eligibility 
AAC Special Meeting April 19, 2010 

Summary of Results

Frank N. Roth, Director 
Office of Eligibility Certification
Department of Access Services

May 3, 2010



Summary of Public Comments Pertaining 
to Eligibility Process

March 1, 2010: Ms. Rosalyn Simon 

Presentation on ADA Legislation

April 19, 2010:  Mr. Frank Roth, Director, Office of Eligibility 
Certification

Eligibility process  

Conditional Eligibility proposal

Public comment/questions

May 3, 2010: Mr. Frank Roth

Follow- up with AAC on public comments
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Summary of Public Comment Related to 
Eligibility Certification

Eligibility Process

Application

Functional Assessments

Partnership with Customers

Temporary Eligibility

Conditional Eligibility

Meeting Information

MetroAccess Card

Partnerships with 
Customer

Recertification

Travel Training
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Categories  of Questions Related to 
Eligibility

Process

– How Does Process Work

– Criteria/Requirements

Eligibility Types

– Temporary

– Conditional

– Eligibility Duration

Recertification Requirements

Travel Training
3



Process -Application

Q:  Are audiograms needed for applicants who 
are deaf?
A:  No.  Not required

Q:  Is a verification by medical doctor or 
audiologist for applicants who are deaf used?  
A:  All applicants must have medical certification by 
licensed healthcare provider

Q: Will you verify medical background?
A:  All healthcare providers must provide license 
number and state of issue
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Process -Application

Q:  Will there be an application 
revision for recertification?
A:  No.  Same application is required for all 
certifications
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Partnerships with Community and Customers 

Q:  How will you partner with customers?

A:  We will have conversation with customer during 
assessment to determine when the customer can 
use accessible bus and rail 

Q:  Will you solicit input from disability 
groups, such as organizations representing 
individuals who are blind?

A:  Our current process has been developed based 
on input received from various disability 
organizations, such as Project Action (Easter Seals)
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Temporary Eligibility

Q:  What happens if there is a change in 
temporary status?

A:  Customer can complete a new application with 
updated certification from healthcare provider if 
there is change in disability status.  Another 
assessment may be required

Q:  Can you pre‐apply if have surgery planned 
or scheduled?

A:  No.  ADA requires that proof of disability be 
established prior to determining eligibility
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Conditional Eligibility

Q:  What is the true focus of conditional eligibility?
– Will there be consideration of :

o Respiratory conditions

o Impact of snow (muffles sound) for customers who are 
blind

o Travel to unfamiliar destinations

o Inaccessible bus stops

o Travel different times of the day

o Environmental and health conditions

o Weather, how predict? Forecasts can be unreliable.

o Sunlight, glare

8



Conditional Eligibility 

Q:  What is the true focus of conditional 
eligibility (Cont)?

A:  To identify all conditions in which a customer 
can ride accessible bus/rail, even though eligible 
for MetroAccess at all other times

A:  Conditions may include those listed on 
previous slide and more depending on how they 
apply to ADA definitions:

‐ Variable Health

‐ Environmental Factors
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Conditional Eligibility

Q:  Does the reservationist apply the 
conditions of eligibility when booking trips?
A:  Yes.  Specific conditions based on assessment and 
mutually agreed upon by customer and Office of 
Eligibility Certification

Who makes the final decision about 
Conditional Eligibility for the trip?
A:  Office of Eligibility Certification
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Conditional Eligibility

What assessments will be used to determine 
eligibility?

A:  Same assessments as currently in use

Q:  Did Metro seek advice from other transit 
systems?

A:  Yes.  We have reviewed successful conditional eligibility 
programs at the following Transit Authorities:

‐ Utah Transit Authority, Salt Lake City, UT

‐ ACCESS Program, Pittsburgh, PA

‐ King County Metro, Seattle,  Washington
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MetroAccess Card 

Q:  Will you issue different cards for eligibility 
type?

A:  Yes.  Initially cards will be a different color. Future 
plans are to introduce  SmartTrip® cards

Q: Will new card be mailed or will you have 
to come into the TAC?

A:  Cards are mailed to the customer along with 
informational package within 7 – 10 days after 
assessment when qualified for services

12



MetroAccess Card 

Q:  When your condition changes, will cards 
change?

A:  Card will be based on eligibility category at time 
of initial assessment or recertification

Q:  Will you receive another card (different) if 
recently re‐certified?

A:  If a customer was certified or recertified prior to 1 
July 2010 they will not need to be reassessed or 
receive a different card.  Customers will maintain 
current eligibility status until their current 
expiration date
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Recertification

Q: Will individuals with visual disabilities that will 
never change have to recertify?

A:  All customers will require recertification, however 
customers with Unconditional Eligibility have a 5 year 
recertification date, and may be able to administratively 
recertify

Q:  Will individuals over 65 have to re‐ certify?

A:  All customers must recertify

A:  Customers age 65 and older automatically qualify for 
the Senior Smart Card with proof of Age
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Travel Training

Q:  Does participation in travel training 
automatically disqualify you for 
MetroAccess?

A:  No.  Travel Training will not change 
eligibility for service, but will allow for 
greater independence to use accessible bus 
and rail and automatic qualification for 
Conditional Eligibility
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Improvements and Changes

Customers who have been determined eligible 
prior to 1 July 2010, will not require 
reassessment before their current 
recertification date

“One‐Stop Shop”  with integration of Reduced 
Fare Program into Transit Accessibility Center

Customers will receive Reduced Fare Card If 
not eligible for MetroAccess, but determined 
eligible for Reduced Fare Program
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Improvements and Changes

Assist customers with referrals to Travel and 
Orientation Training

Implement Conditional Eligibility on July 1, 
2010

Separate ID card for Unconditional Eligibility

Increase eligibility duration for customers with 
unconditional eligibility to 5 years
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DEPARTMENT OF ACCESS SERVICES

Thank You
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